
Account Manager
Location: London
Desired Start Date: As soon as possible

About Strategic Blue
Founded in 2010, we are a financial services organisation specialising exclusively in cloud
procurement, cost management and optimisation. We provide Cloud Financial
Operations, “FinOps”, services to both commercial and public sector organizations,
primarily in the UK and US, who buy the cloud services offered by AWS, Google and
Microsoft.

Our FinOps services allow cloud customers to buy in the way they want, understand
what they have bought and continually optimise cloud costs. Our customers benefit from
additional discounts not possible directly from cloud vendors and can access free tools
and services for which other vendors charge.

As financial experts in the cloud, we help organisations develop the sophistication of
their cloud procurement, governance and assurance processes. We understand how to
achieve the necessary integration between a customer’s technical and financial teams.

About Strategic Blue:
Created in 2010 out of Morgan Stanley, Strategic Blue’s founders have been waiting for
the Cloud Market to catch up with their vision.  Finally, the stage is set, and Strategic Blue
are ready to deliver on the opportunity presented.

Strategic Blue is now at an exciting phase of its development as a business, with large
growth anticipated in the next few months, propelling the company into new
opportunities and challenges.

Strategic Blue has a unique offering that allows businesses to adopt cloud technologies
when previously procurement blockers may have existed.  With a specialism in trading,
Strategic Blue is pushing to create an environment to allow this in the Cloud market.

Main purposes of the job:
Strategic Blue have reviewed constraints on growth and found a key area that requires
support from a new hire.  An integral part of our growth has to be found in the expansion
and commitment from existing accounts.  As such Strategic Blue is looking to hire an
Account Manager to manage the commercial relationship with our existing customers
and grow these accounts.
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Key tasks:
● Work with our clients to create a roadmap of future usage
● Help find and commit savings for our customers.
● Create and maintain a business plan to land and expand accounts.
● Be able to articulate our standard pitch and the benefits to our customers.
● Support the sales team with service-related queries.
● Work with our sales team to create the enablement collateral that is needed for

the business to succeed.
● Take over new logos from the BDM function once in the onboarding stage.
● Help the sales team with the closing of new business as and when required.
● Assess customer feedback and use your creativity to establish, improve and

refine services.

Key results/objectives:
The key objectives are as follows:

● Increasing Strategic Blue’s visibility within customers
● Increasing commitment from our customers
● Retain existing customers
● Increase managed units and margin within our customer base
● Sell multi-cloud messages and services to existing customers

Person specification:
The ideal candidate will be someone who has experience working in a quickly changing
environment.  Someone who excels in creating relationships with key people across
varied businesses.  Someone who really wants to be somewhere they can really stamp
their mark on the future of an organisation.  Specifically, the key skills we’re looking for
are:

● Great interpersonal skills, bringing together multiple teams to meet an end goal.
● Strong organisational skills to manage what should be a very meeting led job.
● A desire to learn and grow, to help understand and extend a complex business

that is ever-changing.
● Experience writing and delivering meeting content.
● Experience in growing an account base.
● Process-driven with experience defining and enforcing new processes.
● Willingness to travel and attend company events such as AWS re:invent

Reporting to:
Manager of Account Development
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Benefits:
● Competitive salary
● Bonus schemes
● Flexible working
● Private medical insurance from day one
● Benefit scheme which provides cashback on dental, opticians, massages and

physiotherapy from the day one
● Pension benefit scheme
● Fun company events both virtual and in-person
● 25 days holiday + bank holidays
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